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EFFECTIVE

SUBJECTS

1) BENEFIT
OVERISSUANCES

2) AGENCY ERROR
OVERISSUANCES

October 18, 2009

1. BAM 700, Benefit Overissuances.
2. BAM 705, Agency Error Overissuances.

BAM 700

The agency error overissuance threshold was lowered to $10 for all
programs effective October 18, 2009 and retroactive to August 1,
2008. All agency errors with an overissuance of $10 or more will be
recouped.

Reason: Policy update.

BAM 705

Specialists are required to process all agency errors overissued on
their caseloads. Recoupment specialists are no longer responsible
for recouping agency errors generated after October 18, 2009 but
will continue processing agency errors previously received.

Reason: Policy update.
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